
Meritage Medical expands its geography by 
enhancing its scalability with Henson Group.

Meritage Medical’s Challenge

Meritage Medical wanted to expand its business 
globally by leveraging the power of seamless 
operations. However, maintaining its hardware, and 
patching and Windows update, Meritage Medical 
was marred with needless overheads. Belonging to 
the medical industry, the client was also looking for a 
partner to handle its compliance regulations to cut its 
compliance overhead as well.

To add to the above problems, with pandemic 
normalizing remote work, client’s employees had to 
connect to a non-scalable, on-premise office server, 
which left them baffling with issues like latency and 
poor user experience. The client was also struggling 
with a low Internet bandwidth in its office premise, 
restricting it from performing regular operations. The 
client was also concerned about backups and data 
recovery in case of any mishap. 

Working With Henson Group

The Henson Group (THG) began as a service integrator 
and 16 years later is an award-winning CSP partner. 
The group specializes in cloud computing with a major 
focus on Microsoft Azure. With the group’s technology 
expertise, they offload IT workloads, manage client 
servers, and upgrade existing packages. As a premier 
provider of Microsoft licensing and managed services, 
THG was able to resolve Meritage Medical’s issues. 
Azure Site recovery mechanism migrated Meritage 
Medical’s workloads from physical on-premise servers 
to Azure Datacenter, allowing the client to achieve 
disaster recovery and data sovereignty. 

Solution

THG also configured a site-to-site VPN tunnel between 
the client’s on-premise office location to Azure 
Datacenter for secure connectivity. THG further 
deployed and configured an additional domain 
controller in Azure to enhance its scalability. With 
Azure Virtual Machine (VM) the client could scale up 
and down its server, depending on its need to reduce 
latency and improve user experience. Meritage Medical 
was now able to create and delete servers or any 
Azure resources within few minutes. Moreover, the 
client could access the Azure VM remotely from any 
device with dedicated internet connectivity. Azure 
Site Recovery (ASR) helped the client with its Business 
Continuity and Disaster Recovery (BCDR) to keep the 
business running.  Azure Backup was deployed to run a 
regular automated backup to prevent any data loss and 
enhance scalability.

Discover how Meritage Medical got rid of 
its physical on-premise server by migrating 
to Microsoft Azure. 



Meaningful partnership

The Henson Group, a Microsoft Gold Partner, worked relentlessly to offer their full support to Meritage Medical by 
migrating client’s critical applications successfully to Azure after running a series of cycle-tests to ensure a glitch-free 
execution. By automating its Update Management, Compliance system, and cloud migration, Meritage Medical was 
able not only to cut its costs but also to focus on its core operations - thereby allowing it to expand its geography.

 
Why Microsoft Azure?

Using the Microsoft Azure platform allows growing businesses like Meritage Medical to focus on its core operations 
by sharing its IT load and overheads. If the focus of your business is to increase your global reach, then Microsoft 
Azure is all that you need.

1 World Trade Center, 85th Floor, New York, NY 10007 

www.HensonGroup.com

(800) 980-1130

Info@HensonGroup.com

© 2021 Henson Group, Inc.

All rights reserved

“I would like to thank the dedicated team of THS for executing a 
successful migration to Azure Cloud for Meritage Medical. Their 

matchless leadership has been instrumental in the completion of 
this project.  Looking forward to more collaborations with a team 

that is competent and customer-centric.”

Joel Bing, Systems Administrator, Meritage Medical
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